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Ten Things I Wish I’d Known Before Becoming An Operator 
by Scott S.      Entergy and Midwest ISO System Operator 

 

1.  I wish I had known that a job like this existed back in High School when I was planning 

for college and wasn’t really sure what career path I should take and the amount of 

people getting ready to retire from utilities across the country.  I did not even have a 

clue that jobs like this existed. 

2.  That it’s actually dollar bills flowing in those power lines, not just megawatts. 

3. How ESSENTIALLY IMPORTANT it is to eat healthy and exercise when one of your job 

requirements state: “Must be able to sit for long periods of time”.  YOU WILL GET FAT if 

you don’t take care of yourself.  I did. 

4. That the utility industry could have so many different acronyms and abbreviations for 

absolutely everything.  Take “TP” for example.  Depending on the context, this could 

mean: Transmission Provider, Transmission Planning, Technical Procedure, Technical 

Planning, or Tariff Protocol.  If you’re not sure, ask. 

5. How truly reliable our electric grid is here in North America.  I pictured myself 

responding to several emergencies throughout a normal shift.  Actually, your bosses 

prefer to see you sitting at your station calmly, preferably not doing very much at all 

versus furiously toiling away.  How many people can say that about their job?  That is 

the complete opposite of every job I’ve had up until this point. 

6. That absolutely everything you say and do while you are at work, every time you swipe 

your badge and walk through a door, every phone call, every click of your mouse and 

stroke of the keyboard is being recorded and that there are endless teams of people, 

the scariest of which are lawyers, whose sole purpose is to make sure that you are 100% 
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compliant with all applicable federal laws and company policies.  Once a quarter your 

recordings will be played back to you in a room filled with your peers who will also 

critique you and make sure that no laws or policies have been violated.  Clear concise 

communication is IMPERATIVE!  It is NOT OK to use the phrase, “Okie dokie”.  The 

correct response should be, “That is correct”. 

7. Being competent in your job is important but it is a fraction of everything that is needed 

to do your job well.  There will come a time when you need help or are asked for help.  

The trust you have in each other needs to be solid.  Your ability to get along with your 

co-workers and keep a good attitude comes into play more than I initially thought, 

especially on those long days of travel, training, or night shift. 

8. I had no idea how much accounting I’d be doing.  They call it “Balancing and 

Interchange” but really it should be called “Accounting and number matching”.  Every 

megawatt has to be accounted for every day.  I highly recommend reading glasses. 

9. That the most important part of your desk is not the computers that you’re going to be 

working on for the next 12 hours but it’s actually the chair that you’re going to be sitting 

on.  Not everybody is made the same.  Pick a good one or it’s going to be a long shift. 

10. That the people in this industry are some of the best people you’ll meet anywhere.  I 

kind of had this preconceived notion that a lot of them would be sort of a cold 

calculating machine.  I’ve met so many amazing people who are some of the friendliest 

people anywhere.  

 

If you think you have the right stuff to become a System Operator, register at 

www.prepintl.com and begin exploring careers in energy technology.   

 

See also Scott’s Testimonial on how he changed careers quickly to become a successful 

System Operator.   
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